Policy summary

This document contains some important facts

about your Policy. The document represents

only a summary of cover to help assist you in

making an informed purchase decision. VWhen cover is purchased,
a policy document will be provided which contains all of the terms
and conditions of the policy. Please take time to read the policy
document to make sure you understand the cover it provides.

Main features and benefits
Comprehensive cover

* All the major mechanical and electrical components originally covered
by the manufacturer’s warranty are protected for vehicles that are under
5 years and have covered less than 60,000 miles at the time of purchase
of cover.

* Mechanical and electrical component cover for vehicles up to 10 years and
have covered less than 100,000 miles at the time of purchase of cover.

* Cover for 12 months, 20,000 miles whichever occurs first.

Claim liability
Vehicles that are under 7 years and 80,000 miles at the time of purchase

are unlimited up to the purchase price paid for the vehicle per single claim
and in total.

Vehicles between 7 and 10 years of age and less than 100,000 miles at the
time of purchase have a single claim limit of £2,500 up to the purchase
price of the vehicle in aggregate.

Significant exclusions or limitations

Whilst you have a high level of policy cover available, there are certain
items which this policy specifically does not cover (for further details see
“Summary of Cover” as enclosed in this summary).

* The vehicle must be serviced in accordance with the manufacturer’s
recommended service schedule. This policy does not cover pre-existing
conditions or faults.

* This warranty doesn’t contain any Assistance cover, this can be
purchased separately. Contact your Saab Dealer.

* There is a reduction in the level of warranty coverage when the vehicle is
older than 5 years or has travelled 60,000 miles at the time of purchase.

* Vehicles used as a taxi, minicab, driving school car, public service vehicle
or made available for hire or reward are excluded.

¢ Full details of exclusions, terms and conditions are printed in the policy
booklet, please contact your local Saab Dealer for details.

Making a claim

In the event of a claim arising, you must follow this procedure:
Take your vehicle to a Saab Dealer with the following information:

¢ The full warranty type and number
(found on the Registration Confirmation Letter).

* Your vehicle registration number.
* The date and mileage that the component failed.

In the event that you require help please contact the
Customer Services Helpline on 0844 573 8040.

Cancellation rights

We hope that you will be happy with the cover your warranty provides.
However, you have the right to cancel it within 14 days of receiving the
policy document, without giving any reason. If that happens, we will refund
your payment in full.

In the event that you wish to cancel this policy within the 14-day period,
please contact your supplying Dealer; who will arrange for the refund.

Please note that if your policy is cancelled after the expiry of the
14-day period, following receipt of the warranty documentation no
refund will be payable. Under no circumstances will a refund be given
if a claim has been paid.

How to make a complaint

We hope that you will be pleased with the service we provide.

In the unlikely event of a complaint about your warranty, you should contact
the supplying Dealer in the first instance. If your supplying Dealer is unable
to provide a satisfactory solution, please contact the administrator,

Saab Dealer Warranties on 0844 573 8040.

If you remain dissatisfied, please contact the Insurer directly at:
The Risk Manager, Motors Insurance Company Limited,
Jubilee House, 5 Mid Point Business Park, Thornbury,
West Yorkshire BD3 7AG.

If the Insurer is unable to settle your dispute to your satisfaction,

short of court action, you have the right to ask the Financial Ombudsman
Service to review your case. The right to apply to the Ombudsman must be
exercised within six months of the date of our decision. Please write to:
The Financial Ombudsman Service, South Quay Plaza,

183 Marsh Wall, London E14 9SR.

Telephone: 0845 080 1800.

Compensation scheme

The Insurer is covered by the Financial Services Compensation Scheme (FSCS).

You may be entitled to compensation from the scheme if the Insurer is
unable to meet its obligations. This depends on the type of business and
the circumstances of the claim. You can get more information about
compensation scheme arrangements from the:

FSCS, 7th Floor Lloyds Chambers, 1 Portsoken Street,
London E1 8BN. Telephone: 020 7892 7300.

Insurer

Motors Insurance Company Limited (“the insurer”) will provide the
Insurance outlined in the policy document, on the condition that you
have paid the premium for the cover that you have chosen.

All the terms, exceptions and conditions shown in the policy document
will apply to this Insurance.

Motors Insurance Company Limited is an incorporated company limited
by shares.

Registered Office:

Jubilee House, 5 Mid Point Business Park, Thornbury,

West Yorkshire BD3 7AG. Registered in England No. 2678367.

Demands and needs

This product range is designed to meet the demands and needs of a vehicle
owner who wishes to cover themselves against certain costs of mechanical
failure of their vehicle. If you require this product please contact your
supplying Dealer.

Saab Extended Warranty
Summary of Cover

Vehicle age at time of policy purchase

Component Group Under 5 years 5—10 years
60,000 miles 100,000 miles

Engine (4 v

Manifolds

Turbo

Cooling System
Air Conditioning

Gearbox

ANANANA VAN

Transmission
Clutch

Differential

ANAN

Final Drive

Wheel Bearings

AN

Steering
Suspension

Suspension Anti-roll Bars
and Wishbones

Brakes

Fuel System (petrol/diesel)
Electrics

Propshaft

Driveline

Driveline Couplings
Transfer Box
Consumables
Sunroof

Retractable Roof

Oil Seals and Gaskets
Heating System

Ignition System

ANANANANANE VA NA VA NANE VA NE VA VA NN NA VA VA NE N VA NA VA NE VAN

ANANANA VA NE VA NE VA NANE VA NE VAN

European Cover

Maximum Claims Liability Unlimited Unlimited/£2,500

*Claims Liability dependant upon the age of the vehicle and mileage at purchase of policy,

please see claims liability section for details The chart above is a simple indication of the
parts covered. For precise details of the cover provided please refer to the policy booklet.
Contact your local Saab Dealer for further details.

Your Saab Extended Warranty quotation:

saab.co.uk

General Motors UK Limited, registered in England no: 135767.

Registered office: Griffin House, UK1-101-135, Osborne Road, Luton, Bedfordshire LU1 3YT.
Every effort has been made to ensure that the contents of this publication were accurate and
up-to-date at the time of going to press (May 2009). Please note that Saab Dealers are not the agents
of General Motors UK Limited and are not authorised to bind Saab Great Britain Limited by any specific
or implied undertaking or representation. For further information and final confirmation before
placing an order, please consult your Saab Dealer. All rights reserved. No part of this publication
may be reproduced in any form or by any means, without the prior written permission of
General Motors UK Limited.
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You drive it...
we'll protect it.

Saab Extended Warranty

over for your Saab.




£y

You enjoy driving — that’s
why you own a Saab.

But as your vehicle gets older and with more
miles driven, then the risk of mechanical or
electrical failure increases. However you can
protect yourself from unexpected repair bills
with a Saab Extended Warranty.

Leave the risks to us.

A Saab Extended Warranty makes protecting your
vehicle easy and offers complete peace of mind.

* All the major mechanical and electrical components
originally covered by the manufacturer’s warranty
are protected for vehicles that are under 5 years
and have covered less than 60,000 miles at the time
of purchase of cover.

* Mechanical and electrical component cover for
vehicles up to 10 years and have covered less than
100,000 miles at the time of purchase of cover.

* Cover for 12 months, 20,000 miles whichever
occurs first.

The risk
INCreases...

Benefits include;

Unlimited number of claims:
Pays up to the purchase price of the vehicle in aggregate.

Parts & labour:
Full parts and labour costs with no hidden charges.

Manufacturer parts:

Only manufacturer approved replacement parts are
used in any warranty repairs, with no customer
contributions, where the repair replaces parts.

Vehicle replacement:

An appropriate size vehicle available for up to 7 days
(after the first 24 hours) while your vehicle is being
repaired under warranty.

Continental cover:
Up to 60 days cover per annum within the EU
and EFTA (European Free Trade Association).

Private transfer:
Product can be transferred via a private sale subject
to a £25 fee.

Enjoy driving with peace of mind.
To find out more about protecting yourself from expensive

repair bills with a Saab Extended Warranty, contact your
local Saab Dealer.

The older a vehicle is or the more miles
driven, the higher the risk of mechanical or
electrical failure.

Risk of repair

Age of vehicle

Repairs can be costly, so it pays to take out a
Saab Extended Warranty for your vehicle.

The true

cost of repairs...

The modern car is extremely complex, with thousands of sophisticated
moving parts. Which means that, should anything go wrong, the cost of
repairs can sometimes come as a shock, as shown in the examples below.

Electric window motor

£212

Visual display unit

£273

Ignition coil
£214

Turbo
£530

Engine

£4,225

Cylinder head gasket
£454

ABS module
£577

|

Fuel injection system

£390

Air conditioning compressor

£312

Avoid costs like these with a Saab Extended Warranty.

lllustration of costs for a Saab 9-3 2.0T Petrol. Repair costs include parts, labour and VAT.



